
Who Can Help?  -  REFERRAL FOR GOVERNMENT & COMMUNITY RESOURCES 
  COUNTY:      Southeast Bernalillo                ADDRESS:     1711 Randolph Rd SE                                  TELEPHONE:  1-800-283-4465                                                                                                

Albuquerque, NM  87106                                

NM HUMAN SERVICES DEPARTMENT 
http://www.state.nm.us/hsd      
Program Income Support- NW Office   

Location 1041 Lamberton NE 

Telephone 1-800-283-4465 

Services SNAP, TANF, GA, LIHEAP 

Program Income Support-SW Office 

Location 3280 Bridge Blvd. SW 

Telephone (505) 841-2300 

Services SNAP, TANF, GA, LIHEAP 

Program Income Support-NE Office 

Address 4330 Cutler Ave NE 

Telephone (505) 222-9600 

Services SNAP, TANF, GA, LIHEAP 

Program CSED-Child Support 

Location 1015 Tijeras NW, Suite 100 

Telephone In-state 800-288-7207; Out of state 1-800-585-7631 

Services Establish & Enforce Child & Medical Support 
 
NM CHILDREN, YOUTH & FAMILIES DEPARTMENT 
http://www.cyfd.org/ 
Program Child Protective Services Division 

Location Call  

Telephone Report Hotline 1-800-797-3260 24-Hour 

Phi Child welfare (abuse, neglect, exploitation) 

Program Child Care Services Bureau 

Location 3401 Pan American NE 

Telephone (505) 841-4800 

Services Child care assistance 
  
NM DEPARTMENT OF WORKFORCE SOLUTIONS 

Program Unemployment Benefits  

Location 401 Broadway NE 

Telephone (505) 843-1900 or  http://www.dws.state.nm.us 

Services Unemployment benefits 

Program Labor Services 

Location 501 Mountain NE 

Telephone (505) 843-1900 

Services Employment Services, Training and Testing 
  
NM DEPARTMENT OF HEALTH – Women, Infants &Children 
http://www.health.state.nm.us/phd/wicsite/index.php 

Program WIC Offices—Broadway SW  (505) 764-0271 

Location 6900 Gonzales Rd SW; 2001 N Centro Familiar 

Telephone (505) 831-4245;        (505) 873-7416 

Services Supplemental Food & Nutrition Education 
 
NM HIGHER EDUCATION DEPARTMENT 

Program Division of Vocational Rehabilitation 

Location 5205 Quail NW  or  http://www.dvrgetsjobs.com 

Telephone (505) 836-1774  or  1-888-818-3263 

Services Employment and training for disabled 

  

  
 
EYEGLASSES  

Program NM Lions Club Eyeglasses Hotline 

Location Telephone   or   http://www.nmlions.org 

Telephone 505-938-3124 

Services Eyeglasses; Operation KidSight 
   
NM AGING & LONG-TERM SERVICES DEPARTMENT 
http://www.nmaging.state.nm.us 
Program Adult Protective Services 

Location Please call 

Telephone Report Hotline 1-866-654-3219 (24-hour) 

Services Adult abuse, neglect, exploitation) 

Program Aging & Long-Term Services Resource Center 

Location Please call 

Telephone 1-800-432-2080 

Services DD/D&E Waiver, Home health care referrals 

Program Senior Affairs  

Location 714 7th Street SW 

Telephone (505) 764-6400 

Services Care coordination, Meal sites 
 
HOUSING 

Program Albuquerque Housing Services 

Location 1840 University Blvd SE 

Telephone (505) 764-3920 

Services Public Housing, Rental Assistance 

Program Bernalillo County Housing 

Location 1900 Bridge Blvd SW 

Telephone (505) 314-0200 

Services Subsidized Housing 
 
FOOD 

Program NMFoodbanks.org 

Services Online Food Bank Referral 

Program The Storehouse 

Location 106 Broadway SE 

Telephone (505) 842-6491 

Services Food Distribution 

Program ECHO Albuquerque Warehouse 

Location 300 Menaul NW #226 

Telephone (505) 242-6777 

Services Commodity Supplemental Food Program 
 
Transportation 

Program Albuquerque Ride 

Location Please call 

Telephone (505) 243-7433 or 505-243-RIDE 

Services Transportation for the mobility impaired 

Program Safe Ride Services, Inc. 

http://www.state.nm.us/hsd
http://www.cyfd.org/
http://www.dws.state.nm.us/
http://www.health.state.nm.us/phd/wicsite/index.php
http://www.nmlions.org/
http://www.nmaging.state.nm.us/
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Location Please call 

Telephone (505) 255-4238 

Services Non-emergency medical transportation services 

  
 
Legal Services 

Program NM Legal Aid 

Location  301 Gold Ave SW  1st Floor 

Telephone (505) 243-7871 or 1-866-416-1922 

Services Legal help for low-income 
  
DOMESTIC VIOLENCE SERVICES 

Program Coalition Against Domestic Violence 

Location Address Protected, Please Call 

Telephone (505) 246-9240 

Services Emergency Shelter; Counseling 

Program Women’s Community Association 

Location Address Protected, Please Call 

Telephone (505) 247-4219 

Services Emergency Shelter; Counseling 
 
VETERAN’S  SERVICES    http://www.state.nm.us/veterans 

Program Department of Veterans’ Services 

Location 500 Gold Ave. SW   or  5201 Eagle Rock NE 

Telephone (505) 346-3986     or    (505) 383-2400  

Services Assistance and referrals for Veterans 

Program Veterans Administration 

Location 1501 San Pedro NE 

Telephone (505) 265-1711 

Services Health care for Veterans 

Pharmacies Prescription Help 

Program ECHO/METRO C.A.R.E. 

Location 300 Menaul NW Ste. 226 

Telephone 505-242-6777 

Services Prescriptions & Eyeglasses, if funding available 

Program UNM Hospital 

Location 2211 Lomas NE 

Telephone (505) 272-2111 

Services Low-cost Prescriptions 
 
Mental Health 

Program Psychiatric 24-Hour Helpline 

Location Please Call 

Telephone (505) 272-2920 

Services Psychiatric Emergencies 

Program UNM Psychiatric Center 

Location 2600 Marble NE 

Telephone 505-272-2800 

Services Mental Health & Psychiatric Care 

Program Behavioral Health Services 

Telephone 1-855-662-7474 
 
Clothing 

Program Salvation Army Social Services 

Location 4301 Byrn Mawr Dr NE 

Telephone (505) 881-4292 

Services Clothing & Food  

  

Program BCC PTA Clothing Bank 

Location 120 Woodland NW 

Telephone (505) 344-7481 
 
OTHER COMMUNITY RESOURCES 

Program Teen Parent Shelter & Resources 

Location Address Protected Please Call 

Telephone (505) 265-7309 

Services Teen parent shelter and resources 

Program Albuquerque Healthcare for the Homeless 

Location 1217 1st Street NW 

Telephone 505-766-5197 

Services Healthcare and housing for homeless 

Program Barrett Foundation 

Location 10300 Constitution Ave NE 

Telephone (505) 246-9244 

Services Food, clothing & shelter for homeless women 

Program Catholic Charities 

Location 2010 Bridge Blvd SW 

Telephone (505) 724-4670 

Services Refugee Services, Transportation for Elderly 

Program St. Vincent de Paul 

Location 4120 Menaul Blvd NE 

Telephone (505) 346-1504 

Services Emergency food boxes; 1-time rent or utility 

Program St. Martin’s Hospitality Center 

Location 1201 3rd St NW 

Telephone (505) 843-9405 
 
Substance Abuse Services 

Program Alcoholics Anonymous 

Location 1921 Alvarado NE 

Telephone (505) 266-1900 

Services 12-Step Program for Alcohol Addition 
 
Program UNM Addiction & Substance Abuse Program 

Location 2450 Alamo SE 

Telephone (505) 925-2400 

Services Substance Abuse Treatment & Prevention 
 
Other Government Services 

Program City of Albuquerque Public Library 

Location 501 Copper NW 

Telephone (505) 768-5100 

Services Computer Access 
 
Program Cooperative Extension Office 

Location 1510 Menaul Blvd NW. 

http://www.state.nm.us/veterans
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Telephone (505) 243-1386 

Services Nutrition, Gardening, Youth Development 

Program Adult Probation & Parole Division 

Location 3010 Monte Vista Blvd. NE 

Telephone (505) 897-5700 

Services Probation & Parole Supervision 

  

Program Social Security Administration  

Location  500 Lead Ave SW  Ste. 100 

Telephone 1-800-772-1213 

Services SSI, Survivor’s Benefits, Disability 

Program HELP-New Mexico, Inc. 

Location 5101 Copper NE 

Telephone (505) 265-3717 

Services Programs for economic self-sufficiency 
 
OTHER COMMUNITY SERVICES 

Program Alamosa Community Center 

Location 6900 Gonzales Rd SW 

Telephone (505) 836-8760 

Services  

Program North Valley Public Health Office 

Location 7704 2nd St. NW 

Telephone (505) 897-5700 

Services WIC, Health Promotion 
Internet Sites:    http://www.govbenefits.gov 
http://familypromiseabq.org/resources.html 
http://nmdvlc.org/dvresources/dvresources.htm  
http://www.fatherhood.gov/programs/newmexico.cfm 
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