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W O R K G R O U P  R E C O M M E N D A T I O N S  

PROGRAM INTEGRATION 

February 
19 
 2013 



PRIMER QUESTIONS 

A. Eligibility, enrollment and verification 

1. The PPACA gives the state two options to perform Medicaid 

eligibility.  Which method should NM use? In What other ways 

should the screening and enrollment process for 

Medicaid/CHIP be coordinated with the HIX? 

2. Should the state maintain its current eligibility verification 

process or should that process be administered by the HIX? 

3. Should NM consider coordinating other public programs with 

the HIX?  If so, how should other public program eligibility and 

enrollment be handled in the exchange? 

 



PRIMER QUESTIONS 

A. Integration processes and policies 

1. Do you have suggestions for how to effectively and 

efficiently coordinate eligibility and enrollment between 

Medicaid/CHIP and the exchange? How can duplication 

and errors be avoided? 

2. Should “express lane” processes be utilized or expanded? 

3. Should “no wrong door” policies be implemented? 

4. What can be done to mitigate “churn” among Medical 

Assistance, CHIP and subsidy eligible populations? 

 



RECOMMENDATIONS 

1. Presumptive Eligibility/MOSSA – Navigators should 

be able to determine this.   

a) Recommend that navigators be trained properly to guide 

applicants through the MOSSA application process. 

b) Recommend that In-person Assisters be placed close to or 
in ISD offices. 

c) Recommend that all training be consistent for 

Navigators/Assisters and Counselors. 

 

 

 

 



RECOMMENDATIONS 

3. Navigator/Assister/Counselor training should 

include an orientation to other public programs 

that can include a “soft transition” to those 

programs. 

4. The roll out of Assisters should be a focus of the 

Exchange, especially in areas with large, hard-to 

reach populations. In addition, training should 

begin this summer. 

 



RECOMMENDATIONS 

5. We recommend that the possibility of a Basic 

Health Plan or Bridge Plan be studied as the 

Exchange moves forward. 

6. We Recommend that the state use the NCQA 

and/or URAC standards of certification for QHP.  

7. The Exchange will need to address the unique 

languages needs of NM, including those of Native 

American and Hispanic populations. 



RECOMMENDATIONS 

8. The HIX will need to address unique needs associated 
with other groups, such as: 

 a.  Young people and those entering the market for 
the first time 

       b.  Small employers 

       c.   People with disabilities 

9.   Outreach should reach across a broad spectrum of 
income levels. 

10.  Navigators/Assisters should include individuals known 
and trusted in their community, and should “look like” 
the populations they serve. 

11.  Navigators/Assisters should be accessible in-person, by 
electronic media or by telephone.  

 



THANK YOU 

Thank you to our Workgroup for making the process 

an easy one.  Your hard work was exceptional. 

 

Thank you to those who showed up to every meeting 

to help us through these questions.  Your insight was 

invaluable! 



Advisory Task Force 
Recommendations 
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