Contract No. 09-630-7903-0063-A6

STATE OF NEW MEXICO
HUMAN SERVICES DEPARTMENT
PROFESSIONAL SERVICES CONTRACT
CONTRACT AMENDMENT NO. 6

This Contract Amendment No. 6 (“Amendment No. 6”) to Contract No. 09-630-7903-0063 is
made and entered into by and between the State of New Mexico Interagency Behavioral Health
Purchasing Collaborative (hereinafter referred to as the “Collaborative”) and United HealthCare
Insurance Company and United Behavioral Health, through their joint venture OptumHealth New
Mexico, the Statewide Entity (“SE”), (hereinafter referred to as “SE” or “Contractor”).

WITNESSETH:

WHEREAS, the Collaborative and the Contractor previously entered into Contract No. 09-630-
7903-0063-A5 providing for services to be provided to the Collaborative by the Contractor; and

WHEREAS, additional federal funds have become available to the Human Services Department
from the Aid to Recovery (ATR) Grant, Data Infrastructure (DIG) Grant, the MH (Mental Health)
Transformation Grant; and the American Recovery and Reinvestment Act (ARRA) Grant; and

WHEREAS, Attachment xxx - Funding Table will be amended to reflect the aforementioned
federal budget enhancement;

WHEREAS, the Parties have agreed to revised terms relating to subcontracting protocols and
other miscellaneous language;

NOW, THEREFORE, IT IS MUTUALLY AGREED BETWEEN THE PARTIES THAT THE
FOLLOWING PROVISIONS OF THE ABOVE-REFERENCED CONTRACT NO. 09-630-7903-
0063 (hereinafter referred to as the “Contract”) IS HEREBY AMENDED AS FOLLOWS:

Article 3, Contractor Responsibilities, Section 3.12, Quality assurance, Paragraph D,
Performance Measure, ltem 8 is amended to delete sub-items “8(a) through 8(u)” and shall
read as follows:

ARTICLE 3 - CONTRACTOR RESPONSIBLITIES

3.12 QUALITY ASSURANCE
D. Performance Measures

8. The SE shall comply with performance measures which shall include the
governor's performance and accountability measures.



Article 6, Payment and Financial Provisions, Section 6.5- Special Payment Requirements,
Paragraphs A through E; Section 6.6, Funding and Approval, Paragraph B4, Section 6.9,
Expenditures Incurred But Not Reported (IBNR); and Section 6.10, Payment for Services —-
Non-Medicaid, Paragraph F, are amended to update the date and fiscal year references and
shall read as follows:

6.5

6.6

6.9

ARTICLE 6 — PAYMENT AND FINANCIAL PROVISIONS

SPECIAL PAYMENT REQUIREMENTS

A.

Behavioral Health Planning Council. The SE shall provide an annual payment of
$5,000 to support the BHPC no later than August 1 of each fiscal year of the
contract term.

Local Collaboratives. The SE shall provide administrative and logistical support for
the development and ongoing maintenance of the LCs as identified by Letters of
Interest per the Guidelines for Local Collaboratives, including an annual payment
of $3,000 per Local Collaborative no later than August 1, of each fiscal year of the
contract term, or within thirty (30) days of the identification of additional LCs upto a
maximum of eighteen (18).

The SE shall work with the Collaborative and LCs, and in coordination with any
related capital outlay projects, to develop projects and/or provider contracts to
implement any current year special appropriations.

Any amounts required by this Contract to be provided to specific providers shall
apply to the current fiscal year only and are subject to adequate provider
performance.

At any time the SE determines that a specifically named provider is not adequately
performing, the SE shall inform the Collaborative CEO and the Collaborative
member agency involved, and shall propose a manner in which to improve that
provider's performance or switch the funding to another provider. The
Collaborative CEO and the funding member agency must approve any change
during the current fiscal year.

FUNDING AND APPROVAL

4, The SE shall provide notice to the Collaborative of any service or program
changes anticipated by the SE that will have a budgetary impact on any of
the member agencies. This notice shall be provided on a timeline that will
allow member agencies to adjust their budget requests. The SE shall
submit notice of anticipated changes for the current fiscal year to the
Collaborative by August 1% of each fiscal year of the contract term.

EXPENDITURES INCURRED BUT NOT REPORTED (IBNR)

The SE shall use a reliable and accepted methodology to determine IBNR or claims
run-out. The SE shall share with the Collaborative the methodology that it will use no
later than August 1% of each fiscal year. The Collaborative shall review the SE’s
methodology and reserves the right to require revisions to the methodology in order to
achieve a more acceptable and reliable IBNR methodology. The SE shall use the
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same methodology, as applicable, for all funding streams and in all reports requiring
such information. The SE shall submit a quarterly certification attesting, based on best
knowledge, information, and belief that reported IBNR is calculated correctly based on
the approved methodology. This certification shall be certified by one of the following:
the SE’s Chief Executive Officer; the SE's Chief Financial Officer; or a Certified Public
Accountant who has been delegated authority to sign for, and who reports directly to,
the SE’'s CEO or CFO.

6.10 PAYMENT FOR SERVICES - NON MEDICAID

F. The SE shall refund any and all unexpended or unencumbered funds for direct
services and non-direct services to the appropriate member agency by the end
of November of each fiscal year. In the event that the SE has unexpended or
unencumbered funds that are to be reverted to the state, and the SE has
incurred administrative expenses in excess of the applicable administrative
expense percentage, the SE may submit documentation of those expenses to
the Collaborative CEO for consideration of retention of these fees for that fiscal
year.

Article 6, Section 6.11, PAYMENT FOR SERVICES — TEMPORARY ASSISTANCE FOR NEEDY
FAMILIES (TANF) is amended to read as follows:

6.11 PAYMENT FOR SERVICES — TEMPORARY ASSISTANCE FOR NEEDY
FAMILIES (TANF):

Section is reserved.

Article 6, Section 6.12, PAYMENT FOR SERVICES - GENERAL MEDICAID REQUIREMENTS,
Paragraph B, is amended to update the fiscal year reference and shall read:

6.12 PAYMENT FOR SERVICES — GENERAL MEDICAID REQUIREMENTS

B. HSD shall compensate the SE for work performed under this Contract
for the current fiscal year at the amounts shown on Appendix xxx
FY2011 Funding Table at November 15, 2010, attached hereto and
referenced herein.

Article6, Section 6.14, PAYMENT FOR SERVICES — MEDICAID MANAGED CARE,
Paragraph B; and Paragraph H, are amended and shall read as follows:

6.14 PAYMENT FOR SERVICES - MEDICAID MANAGED CARE

B. Financial Risk. The SE shall assume full financial risk for all medical
and administrative expenditures for all Medicaid benefits provided to the
applicable Cohort Members during each fiscal year and for any and all
costs incurred by the SE in excess of the capitation payments.

H. Medicaid Managed Care Surplus. Subject to the other applicable
terms of this Contract: (a) the SE shall provide a detailed accounting of
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Medicaid managed care direct service dollars not yet expended
according to the percentage required for direct service expenditures on
or before February 1% of each fiscal year of the contract term and again
on or before April 1% of each fiscal year of the contract term; (b) the
Collaborative may at its sole discretion require that the SE prepare a
spending plan to bring the expenditure percentage to the appropriate
level based on the accounting provided; and (c) the Collaborative retains
the right to approve, suggest accounting modifications to, or deny any
proposed expenditure class in the SE’s spending plan.

Article 19, SUBCONTRACTS, Paragraph 4, Subcontracting Requirements, ltem O (9) is
amended to read as follows:

ARTICLE 19 - SUBCONTRACTS

19.4 SUBCONTRACTING REQUIREMENTS

0.9.

Subcontracts shall include a provision for the subcontractor to release to
the SE any information necessary for the SE to perform any of its
obligations and monitor the subcontractor on an ongoing basis. The SE
is responsible for the evaluation, thorough review and analysis of reports
submitted by its delegates at least semiannually. Additionally, the SE
must conduct an annual evaluation of its delegates that includes policies
and procedures, an audit of applicable files or records and
implementation of corrective action(s), if warranted. The SE must
conduct one of the two bi-annual reviews onsite if the delegated entity is
under a Corrective Action Plan. All delegated entities under a Corrective
Action Plan must be reported to HSD/MAD.

Appendix xxx - Funding Table, dated September 14, 2010, and referenced in Article 6 of the

Contract is replaced with Appendix xxx, FY 2011 Funding Table, Amendment 6, dated November
15, 2010, on behalf of the member agencies, the Human Services Department, and the Children,
Youth, and Families Department, and is attached and incorporated by reference in its entirety
into Amendment 6 and the Contract. The revisions to the amended Appendix xxx appear in bold
text in the Appendix.

All other articles, provisions and terms of the Contract shall remain unchanged.

IN WITNESS WHEREOF, the parties have executed this Amendment No. 6 as of the date of the
last signature of the Executive Committee of the NM Interagency Behavioral Health Purchasing
Collaborative. The Executive Committee executes this Contract only to the extent of their
statutory authority as members of the Collaborative and the Executive Committee.



STATEWIDE ENTITY

By: Z& Aéz Date: _/ 2 @é

Title: Chief Executive Officer

STATE OF NEW MEXICO

Approved as to Form and Legal sufficiency:

By: //-/L/D—)[ ate: (2-249-10

Counsel for the Collaéoratlve

The records of the Taxation and Revenue Department reflect that the Contractor is registered with the
Taxation and Revenue Department of the State of New Mexico to pay gross Receipts and
compensating taxes.

TAXATION AND REVENUE DEPARTMENT
ID Number: __03-140568-001

By: (:T‘\V o) pate: /A / 36 / ] \\

EXECUTIVE COMMITTEE, NEW MEXICO
BEHAVIORAL HEALTH PURCHASING

COLLABO
/ /)0 2O /T

vl i S— Daté
Bill Dunbaf, Acting Secretary
Children, Youth and Families Department
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