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TITLE 8 SOCIAL SERVICES 

CHAPTER 325 SPECIALTY SERVICES 

PART 11 MEDICATION ASSISTED TREATMENT FOR OPIOID ADDICTION 

 

8.325.11.1 ISSUING AGENCY:  New Mexico Human Services Department (HSD). 

[8.325.11.1 NMAC - N, 9-1-12]  

 

8.325.11.2 SCOPE:  The rule applies to the general public. 

[8.325.11.2 NMAC - N, 9-1-12]  

 

8.325.11.3 STATUTORY AUTHORITY:  The New Mexico medicaid program and other health care 

programs are administered pursuant to regulations promulgated by the federal department of health and human 

services under Title XIX of the Social Security Act as amended or by state statute.  See NMSA 1978, Section 27-1-

12 et seq. 

[8.325.11.3 NMAC - N, 9-1-12]  

 

8.325.11.4 DURATION:  Permanent 

[8.325.11.4 NMAC - N, 9-1-12]  

  

8.325.11.5 EFFECTIVE DATE:  September 1, 2012, unless a later date is cited at the end of a section. 

[8.325.11.5 NMAC - N, 9-1-12]  

 

8.325.11.6 OBJECTIVE:  The objective of this rule is to provide instructions for the service portion of the 

New Mexico medical assistance division programs.  

[8.325.11.6 NMAC - N, 9-1-12]  

 

8.325.11.7 DEFINITIONS:    [RESERVED] 

 

8.325.11.8 MISSION STATEMENT: To reduce the impact of poverty on people living in New Mexico by 

providing support services that help families break the cycle of dependency on public assistance. 

[8.325.11.8 NMAC - N, 9-1-12] 

 

8.325.11.9 MEDICATION ASSISTED TREATMENT FOR OPIOID ADDICTION (MAT):  The New 

Mexico medical assistance division (MAD) provides coverage for medication assisted treatment for opioid addiction 

to eligible recipients through an opioid treatment center as defined in 42 CFR Part 8, Certification of Opioid 

Treatment Programs.  

[8.325.11.9 NMAC - N, 9-1-12]  

 

8.325.11.10 ELIGIBLE PROVIDERS: 

 A. Health care to New Mexico MAD eligible recipients is furnished by a variety of providers and 

provider groups.  The reimbursement for these services is administered by MAD. Upon approval of a New Mexico 

MAD provider participation agreement or a MAD EHR incentive payment agreement by MAD or its designee, 

licensed practitioners, facilities and other providers of services that meet applicable requirements are eligible to be 

reimbursed for furnishing covered services to eligible recipients.  A provider must be approved before submitting a 

claim for payment to the MAD claims processing contractors.  MAD makes available on the HSD/MAD website, on 

other program-specific websites, or in hard copy format, information necessary to participate in health care 

programs administered by HSD or its authorized agents, including program rules, billing instructions, utilization 

review instructions, and other pertinent materials.  When approved, a provider receives instruction on how to access 

these documents.  It is the provider’s responsibility to access these instructions, to understand the information 

provided and to comply with the requirements.  The provider must contact HSD or its authorized agents to obtain 

answers to questions related to the material or not covered by the material. To be eligible for reimbursement, a 

provider must adhere to the provisions of the MAD provider participation agreement and all applicable statutes, 

regulations, and executive orders. MAD or its selected claims processing contractor issues payments to a provider 

using electronic funds transfer (EFT) only. 
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B. Opioid treatment centers are public or private facilities operating a federally certified program to 

dispense methadone, or other narcotic replacement or narcotic agonist drug items, as part of a detoxification 

treatment or maintenance treatments as defined in 42 CFR part 8, Certification of Opioid Treatment Programs.    

C.  Services must be provided within the scope of the practice and licensure for each provider and 

must be in compliance with the statutes, rules and regulations of the applicable practice and with the MAD program 

policy manual. 

[8.325.11.10 NMAC - N, 9-1-12]  

 

8.325.11.11 PROVIDER RESPONSIBILITIES:  
 A. A provider who furnishes services to a medicaid or other health care programs eligible recipient 

must comply with all federal and state laws, regulations, and executive orders relevant to the provision of services as 

specified in the MAD provider participation agreement. A provider also must conform to MAD program rules and 

instructions as specified in the provider rules manual and its appendices, and program directions and billing 

instructions, as updated. A provider is also responsible for following coding manual guidelines and CMS correct 

coding initiatives, including not improperly unbundling or upcoding services.  

 B. A provider must verify that an individual is eligible for a specific health care program 

administered by the HSD and its authorized agents, and must verify the eligible recipient’s enrollment status at the 

time services are furnished. A provider must determine if an eligible recipient has other health insurance. A provider 

must maintain records that are sufficient to fully disclose the extent and nature of the services provided to an eligible 

recipient.  

 C. The provider must maintain documentation supporting the medical necessity of MAT services in 

the eligible recipient’s medical record per the requirements in 42 CFR Part 8, Certification of Opioid Treatment 

Programs. 

[8.325.11.11 NMAC - N, 9-1-12]  

 

8.325.11.12 ELIGIBLE RECIPIENTS:  
 A. The provider must ensure through its internal policies and procedures that an eligible recipient is 

treated for opioid dependency treatment only after the provider’s physician determines and documents that: 

                    (1)     the eligible recipient meets the definition of opioid dependence using generally accepted medical 

criteria such as those contained in the diagnostic and statistical manual for mental disorders (DSM-IV-TR or 

subsequent editions); 

                    (2)     the eligible recipient has received an initial medical examination as required by  7.32.8.19 

NMAC; 

                    (3)     if the eligible recipient is requesting maintenance treatment, the eligible recipient must have been 

addicted for at least 12 months prior to starting MAT services, unless the eligible recipient receives a waiver of this 

requirement from the provider’s physician because the eligible recipient: 

                              (a)     was released from a penal institution within the last six months; 

                              (b)     is pregnant, as confirmed by the program physician; 

                              (c)     was treated for opioid dependence within the last 24 months; and 

                              (d)     meets any other requirements specified in 7.32.8 NMAC regarding waivers, consent, and 

waiting periods. 

 B. The provider must ensure that an eligible recipient requesting long-term or short-term opioid 

withdrawal treatment who has had two or more unsuccessful opioid treatment withdrawal treatment episodes within 

a 12-month period be assessed by the provider’s medical director to determine if other forms of treatment may be 

more appropriate. 

[8.325.11.12 NMAC - N, 9-1-12]  

 

8.325.11.13 COVERED SERVICES:  MAT services use a drug or biological that is recognized in the 

treatment of substance use disorder and provided as a component of a comprehensive treatment program. MAT is 

also a benefit as a conjunctive treatment regimen for eligible recipients who are addicted to substances that can be 

abused and who meet the DSM-IV-TR criteria for a substance use disorder.  

[8.325.11.13 NMAC - N, 9-1-12] 

 

8.325.11.14 NON-COVERED SERVICES:  MAT services are subject to the limitations and coverage 

restrictions that exist for other MAD services. See 8.301.3 NMAC, General Noncovered Services.  

[8.325.11.14 NMAC - N, 9-1-12]  
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8.325.11.15 PRIOR AUTHORIZATION:  All MAD services are subject to utilization review for medical 

necessity and program compliance.  Reviews can be performed before services are furnished, after services are 

furnished and before payment is made, or after payment is made.  See 8.302.5 NMAC, Prior Approval and 

Utilization Review.  The provider must contact HSD or its authorized agents to request utilization review 

instructions. It is the provider’s responsibility to access these instructions or ask for paper copies to be provided, to 

understand the information provided, to comply with the requirements, and to obtain answers to questions not 

covered by these materials.  When services are billed to and paid by a coordinated services contractor authorized by 

HSD, the provider must follow that contractor’s instructions for authorization of services. 

 A. Prior authorization:  Certain procedures or services may require prior authorization from MAD 

or its designee.  The methadone or other narcotic replacement or narcotic agonist drug items administration and 

dispensing do not require prior authorization. Services for which prior authorization was obtained remain subject to 

utilization review at any point in the payment process. 

 B. Eligibility determination:  The prior authorization of a service does not guarantee that an 

individual is eligible for medicaid or other health care programs.  A provider must verify that an individual is 

eligible for a specific program at the time the service is furnished and must determine if the eligible recipient has 

other health insurance. 

 C. Reconsideration:  A provider who disagrees with a prior authorization denial or another review 

decision may request a reconsideration of the decision.  See 8.350.2 NMAC Reconsideration of Utilization Review 

Decisions. 

[8.325.11.15 NMAC - N, 9-1-12] 

 

8.325.11.16 REIMBURSEMENT: 

 A. A MAT provider, except an IHS or an 638 facility, must submit claims for reimbursement on the 

CMS 1500 claim form or its successor.  See 8.302.2 NMAC, Billing for Medicaid Services. Once enrolled, a 

provider receives directions on how to access instructions on documentation, billing, and claims processing and 

laboratory or testing performed by the facility and specimen collection.  Reimbursement to a provider for covered 

services is made at the lesser of the following: 

                    (1)     the provider’s billed charge; or  

                    (2)     the MAD fee schedule for the specific service or procedure. 

 B. The provider’s billed charge must be their usual and customary charge for services. 

 C. “Usual and customary charge” for administration and dispensing refers to the amount the provider 

charges the public at a daily rate rather than the provider’s weekly or monthly rate. The coverage of services 

provided to an MAD eligible recipient can be greater than the services required under 42 CFR Part 8, Certification 

of Opioid Treatment Programs as MAD recognizes it is beneficial to the eligible recipient to receive necessary 

comprehensive medical and behavioral health services when they can be rendered by the MAT provider at the same 

time as MAT services. 

                    (1)     The reimbursement rate for administration and dispensing includes the cost of methadone, 

administering  and dispensing methadone or other narcotic replacement or agonist drug items, and substance abuse 

and HIV counseling required by 42 CFR Part 8.12 (f) performed and other services within the center unless 

otherwise described as separately reimbursed.  

                    (2)     Additional reimbursement [will be] is made for [the specific drug item if] separately reimbursed 

services payable to the MAT provider [are]: 

                              (a)     if a narcotic replacement  or agonist drug item other than methadone is administered or 

dispensed; 

                              (b)     outpatient therapy (other than the substance abuse and HIV counseling required by 42 CFR 

Part 8.12 (f)) is reimbursable when rendered by a MAD approved independently licensed provider that meets 

8.310.8 NMAC Behavioral Health Professional Services, requirements; 

                              (c)     an eligible recipient’s initial medical examination when rendered by a MAD approved 

medical provider that meets 8.310.2 NMAC Medical Services Providers, requirements; 

                              (d)     laboratory services provided by a certified laboratory facility when billed by the offsite 

laboratory;  

                              (e)     full medical examination, prenatal care and gender specific services for MAD pregnant 

eligible recipients, if she is referred to a different provider, payment is made to the provider of the service; 

                              (f)     medically necessary services provided beyond those required by CFR 42 CFR Part 8.12 (f), 

as necessary to address the medical issues of the eligible recipient. 
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                    (3)     The quantity of service billed for administering or dispensing for each day cannot exceed the 

combined total of the drug items administered that day plus the number of drug items dispensed on that day.  

                    (4)     Claims billed for MAT must include the eligible recipient’s substance use disorder diagnosis.  

[8.325.11.16 NMAC - N, 9-1-12] 

 

HISTORY OF 8.325.11 NMAC: [RESERVED]  

 

 


