HHS Medicaid Enterprise Quality Assurance (QA) RFP
RFP #18-630-8000-0003

RESPONSES TO QUESTIONS

194. | VIII. Organizational 36 | Will the State please confirm if the Offerors responses should include
EVALUATIO | Experience (narrative) location below is where Offeror's are to | Organizational Experience (narrative) in
N provide their Organizational Experience, | Binder 1 with the Statement of Work
or is there an alternative location? (Appendix G).

Requirement: Appendix G - 1. Services
and Approach - 2. Apply experience
with QA business services, requirements
compliance and scalability;

195. | APPENDIX G | 2.6 Recovery Audit 64 | Will the State please clarify the below It is the State’s expectation that the vendor
Contractor — requirement? will provide a fully compliant Recovery
Management of Audit Coordination system, with the staff
Recovery and Audit Requirement: Collaborate with HSD in | to perform the Recovery Audit
Responsibilities the development and implementation of | Coordination, while collaborating (e.g.

the RAC Program that complies with all | JAD sessions, state review, approval) with
requirements and expectations set forth | the State to assure that all aspects of

in Final Rule CMS-6034-F; Recovery Audit Coordination rule are

met. Responses to the RAC Appendix H
requirements #3.01 — #3.20, should comply
with Final Rule CMS-6034-F.
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